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Response and Short-term Recovery Resource List - Wildfires
Resources for Individuals and Households
Step 1. Make sure you and your family and pets are safe. Only return home when evacuation levels are lifted and first responders or a local public official say it is safe to do so.

Step 2. Secure your home and your belongings to prevent further damage from the elements or theft.

Step 3. Assess and document damages. Identify and make a list of all damaged or lost items. Take pictures of damaged items and estimate how much you think it will cost to repair or replace your belongings. 

Step 4. Contact your insurance company or agent to learn the process of filing a claim. Ask for a cost estimate in writing. Do not be pressured to settle. If you are feeling pressure from your insurance company to settle, you have a right to file a complaint online at dfr.oregon.gov. To talk to a consumer advocate, call 888-877-4894 (toll-free).

If you do not have insurance, organizations that may be available to support you through monetary or donated goods include:
· American Red Cross
· Salvation Army
· Religious Organizations
· Public agencies, such as public health department
· Community groups
Step 5. Report damages to your local emergency management office. You should report damage to your local emergency management office. They may share local resources to support you in your recovery and will want to know the extent of damages in the area to seek state or federal assistance. Depending on the size of the disaster and how you were affected, you may need to report damages and register for assistance from multiple agencies including the Federal Emergency Management Agency (FEMA), the Small Business Administration (SBA) or the United States Department of Agriculture (USDA).

Step 6. Stay informed. Be on the lookout for continued recovery resources shared by your local emergency management office and other community service organizations through radio, social media and paper fliers. Voluntary Organizations Active in Disaster will be present to help with activities like damage assessment, debris clean-up, and supporting donations and volunteer

Oregon Wildfire Response & Recovery
Stay safe, stay informed and stay connected. Access resources before, during and after wildfires. https://wildfire.oregon.gov/

American Red Cross
Find Open Shelters 
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html

Department of Consumer and Business Services
Division of Financial Regulation 
Post Disaster Claims Guide: 
https://dfr.oregon.gov/help/outreach-education/Documents/publications/NAIC-Post-Disaster-Claims-Guide.pdf

Wildfire Insurance Resources
https://dfr.oregon.gov/insure/home/storm/Pages/wildfires.aspx

Oregon OSHA
Workers have the right to report injuries, safety issues, and actions taken against them for speaking up including being fired, demoted, or disciplined. You have the right to file both complaints if appropriate.
https://www.osha.gov/workers/file-complaint

Food Safety
After a wildfire, it's important to ensure food safety:
· Immediately Discard: Any food or beverages exposed to heat, smoke, soot, or chemicals should be discarded.
· Power Outage Guidelines:
· If your power was out for more than 4 hours, discard perishable refrigerated items like meats, seafood, dairy, eggs, prepared foods, and food requiring temperature control.
· If your power was out for more than 48 hours, also discard all frozen foods requiring temperature control.  Food with ice crystals may be safe to keep, but do not refreeze thawed items.  
· When in Doubt, throw it out. 
Oregon Health Authority
Learn about current wildfires, wildfire smoke conditions, and what you can do to reduce the health effects of wildfire smoke.
https://www.oregon.gov/oha/PH/Preparedness/Prepare/Pages/PrepareForWildfire.aspx 

Oregon Smoke Information
Fire and smoke map. https://www.oregonsmoke.org/ 

Oregon Department of Human Services
Replacing food purchased with SNAP benefits lost due to wildfire, equipment failure, or power outages. 
English: https://www.oregon.gov/odhs/food/pages/snap-replacement.aspx
Spanish: https://www.oregon.gov/odhs/es/alimentos/Pages/beneficios-de-repuesto.aspx

Resources for Homeowners
If you have insurance questions or complaints, call or visit us online 888-877-4894 (toll-free) or dfr.oregon.gov.
If you have fire or smoke damage to your property, do these things to ensure a smoother claims experience: 
· Contact your insurance company as soon as possible 
· Protect your property from further damage (keep receipts for these costs) 
· Photographs or videotape the damage 
· Do not discard damaged property or remove damaged structures until the claims adjuster has viewed it 
· Do not make permanent repairs or begin cleaning items until your insurer inspects the damage 
· Make a detailed list of damaged business property, including brand names, models, and ages of items
· Seek out an alternate location to temporarily operate from while the repair or cleaning takes place 
Onsite Wastewater (Septic) Systems Safety: 
Assessing and protecting your septic system is important after a wildfire:
· Damage Awareness: Check for damage to plastic or fiberglass tanks, lids, and PVC piping near the ground. During and after wildfire events, heavy equipment used during the response or in debris removal may also cause compaction around septic systems, affecting functionality.  
· Precautions During Cleanup: Before debris removal, mark and protect your septic tank and drain field from heavy equipment and to prevent damage.
· Response if Damaged: If your wastewater system has been damaged or if you notice backups or malfunctions, discontinue use immediately. Contact a licensed septic installer and local public health district office for assistance.
Assessing damage to private wells after fire. Tool meant for properties that were damaged by wildfire or had a wildfire within 100 feet of the property. Some work needs to be done by a licensed contractor, a licensed well constructor, or an electrician. Make sure you know what work you are authorized to do and what is required to be done by a licensed professional.
· English: https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3558a.pdf
· Spanish: https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ls3558a.pdf

Resources for Renters

Resources for Businesses
If your business was damaged or inaccessible because of evacuation orders or fire, you may be able to recover your lost income. Check with your agent or insurance company to verify that you have purchased business interruption insurance. 
Business Interruption Insurance covers business expenses to temporarily relocate or to recover any lost business income as a result of the fire. This includes payroll for your employees. 
These types of claims usually require previous business records to be provided as they are used in the calculations of your benefits.
Commercial / Agriculture insurance for wildfires: Oregon Division of Financial Regulation: Your property does not have to burn up to be eligible for coverage under your business insurance policy. Smoke damage, loss of income, or loss of use of benefit may be covered under your business insurance policy. https://dfr.oregon.gov or 888-877-4894

Resources for Ranchers, Farmers and Private Forest Landowners	
U.S. Department of Agriculture
USDA Farm Service Agency (FSA) Service Center Locator: USDA Service Centers are designed to be a single location where customers can access the services provided by the Farm Service Agency, Natural Resources Conservation Service, and the Rural Development agencies. This web site will provide the address of a USDA Service Center and other Agency offices serving your area along with information on how to contact them.
https://offices.sc.egov.usda.gov/locator/app?state=or&agency=fsa 

Assistance for ranchers who lost livestock:
Each county Farm Service Agency office will look to file a declaration after the fire. The FSA offices will wait until the burn scar is complete, so they don’t have to amend the request. That said, if a rancher has lost livestock, they can connect with the local FSA office and start the process for assistance now. They don’t have to wait until the fire is 100% contained. The FSA offices will assist with filing declarations, surveying burn scars, and determining additional resources once the fires are contained. Ranchers are encouraged to start this process as soon as possible to ensure timely support.

Malheur County Farm Service Agency
Address: 2925 SW 6th Ave, Ontario, OR 97914-4632
Phone: (541) 889-9689
Harney County Farm Service Agency
Address: 530 Highway 20 South, Hines, OR 97738
Phone: (541) 573-6446 ext 2

John Day Service Center
Address: 721 S Canyon Blvd, John Day, OR 97845-1054
Phone: (541) 575-1274
Fax: (855) 824-6184


USDA Farm Service Agency – Disaster Assistance Programs
For livestock, farm loans, farmland damage, crop losses, and more. Contact the local FSA office.
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/index

USDA Disaster Assistance Programs At a Glance Factsheet
https://www.farmers.gov/sites/default/files/2022-07/farmersgov-disaster-assistance-brochure-07-21-2022.pdf 

USDA Disaster Assistance Discovery Tool
Learn about USDA disaster assistance programs that might be right for you by completing five simple steps using this online tool.
https://www.farmers.gov/protection-recovery/disaster-tool 

Oregon Department of Agriculture
The aftermath of wildfires can be overwhelming for Oregon’s farmers and ranchers, threatening livelihoods and putting immense stress on your operations. The Oregon Department of Agriculture (ODA) is supporting statewide efforts and coordinating resources for our agricultural community. Recovery programs are available through the USDA Farm Service Agency (FSA).
English Fact Sheet: https://www.oregon.gov/oda/shared/Documents/Publications/Administration/Wildfire-Recovery.pdf 
Spanish Fact Sheet: https://www.oregon.gov/oda/shared/Documents/Publications/Administration/Wildfire-Recovery-SPA.pdf 

Oregon Division of Financial Regulation
Commercial / Agriculture insurance for wildfires: Oregon Division of Financial Regulation: Your property does not have to burn up to be eligible for coverage under your business insurance policy. Smoke damage, loss of income, or loss of use of benefit may be covered under your business insurance policy. https://dfr.oregon.gov or 888-877-4894

Oregon Department of Forestry
ODF foresters provide free technical assistance to private forest landowners and small woodland owners. Click on the link below to find a stewardship forester or small forestland owner (SFO) forester in your area.
https://www.oregon.gov/ODF/Working/Pages/FindAForester.aspx 

Oregon State Extension Services
Animal and rangeland sciences, Resource mapping through GIS; 541-881-1417
Address:
710 SW 5th Ave
Ontario, OR 97914



Additional Resources
Scam Alert: Avoid cleanup, repair and insurance scams
Department of Motor Vehicles: Replacing DMV documents and reporting the destruction of fire damaged vehicles
Oregon Department of Environmental Quality: How to protect water quality, follow asbestos rules and stay safe around ash and debris
Construction Contractors Board: Steps and tips for going through the rebuilding process
Division of Financial Regulation: Steps and tips for working with your insurance company
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